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                 troubleshoot exporting pdf using acrobat distiller? 



               Perform the tasks in this section to determine if Acrobat Distiller causes the problem. 



 1. Make sure that you use a version of Acrobat Distiller that is compatible with FrameMaker. 



FrameMaker installs the required version of Acrobat Distiller. If you use a version of Acrobat Distiller that's not compatible with FrameMaker, you may need to update or upgrade FrameMaker, or remove Acrobat Distiller and reinstall FrameMaker. 
	FrameMaker 7.2 is compatible with Acrobat Distiller 7.0.
	FrameMaker 7.1p116 is compatible with either Acrobat Distiller 6.0 or 7.0.
	FrameMaker 7.1b023 and 7.1p114 are compatible with Acrobat Distiller 6.0.
	FrameMaker 7.0p579 is compatible with Acrobat Distiller 5.0, 6.0 or 7.0.
	FrameMaker 7.0p578 is compatible with either Acrobat Distiller 5.0 or 6.0.
	 FrameMaker 7.0p492 and 7.0p576 are compatible with Acrobat Distiller 5.0.



To determine which version of Acrobat Distiller is installed, start Acrobat Distiller and choose Help > About Acrobat Distiller. 



 2. Make sure that Acrobat Distiller works. 



Create a PDF file from another application, (for example, Microsoft Word) by printing a document to the Adobe PDF printer. If you can create a PDF file, FrameMaker may be the cause of the problem; proceed to the "Troubleshoot FrameMaker" section in this document. If you can't create a PDF file, create a PostScript file and then open it in Acrobat Distiller:
	In FrameMaker, open a document and choose File > Print.
	 In the Print dialog box, click Setup, select a PostScript printer (for example, the Adobe PDF printer) and then click OK.
	 In the Print dialog box, click Setup, select a PostScript printer (for example, the Adobe PDF printer) and then click OK.
	 Start Acrobat Distiller.
	Choose File > Open, and choose All Files from the Files Of Type pop-up menu. Select the file you created in step 3, and then click Open.

-- If Acrobat Distiller creates a PDF file from the PostScript file, proceed to the next section, "Troubleshoot FrameMaker." 

-- If Acrobat Distiller doesn't create a PDF file from the PostScript file, proceed to the next task.

 

3. Check the messages.log file. 



The messages.log file may include information (for example, PostScript errors) that you can use to troubleshoot the problem. If the file lists a PostScript error, troubleshoot the error according to document 328515 , "Troubleshoot PostScript errors." You can find the messages.log file in the Acrobat Distiller [version] folder. 


For Acrobat Distiller 7.0:
	Windows 2000 and XP: Documents and Settings/ [user profile] /Application Data/Adobe/Acrobat/Distiller 7



For Acrobat Distiller 6.0: 
	Windows Me, 98, and 95: Windows/Application Data/Adobe/Acrobat/Distiller 6
	Windows NT: Winnt/Profiles/ [user profile] /Application Data/Adobe/Acrobat/Distiller 6
	Windows 2000 and XP: Documents and Settings/ [user profile] /Application Data/Adobe/Acrobat/Distiller 6



For Acrobat Distiller 5.0: 
	Windows Me, 98, and 95: Windows/Application Data/Adobe/Acrobat/Distiller 5
	Windows NT: Winnt/Profiles/[user profile]/Application Data/Adobe/Acrobat/Distiller 5
	Windows 2000 and XP: Documents and Settings/ [user profile] /Application Data/Adobe/Acrobat/Distiller 5.
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                                        About Us

                                    

                                    
                                   Opticentre is a premier provider of a wide range of language and digital services, including desktop publishing, voiceover, transcription, captioning, subtitling, translation, proofreading, SEO, and web development. We are the go-to partner for many global companies and institutions and see ourselves as an extension of your team, collaborating to deliver superior multilingual content and digital solutions.

                                                           
                                    





                                

  
                                    
                                        Thank you!

                                    

                                    
                                    Opticentre employees would like to Thank you for considering our service. Do know that we strive for Perfection in every aspect, so in case you are not satisfied with anything at all, let us know! Likewise, if you need help. 






                                                                                        
                                    

   

  
                                 
                              
                            

     
                                
                                
                                    
                                        Twitter Feed

                                    

                      
       
Tweets by @Opticentre


                                


     

 
                                        Newsletter

                                    

           
              

                    

              

                       {{ message }} {{ errors.first('newsletter') }}



          

      





       

 


                            

                            
                                
                             
                                    
                                        Working Hours

                                    

                             Hours of Business Operation (GMT +2).

	  Monday:	9:00 to 23:59
	  Tuesday:	00:00 to 1:00
9:00 to 23:59
	  Wednesday:	00:00 to 1:00
9:00 to 23:59
	  Thursday:	00:00 to 1:00
9:00 to 23:59
	  Friday:	00:00 to 1:00
9:00 to 23:59
	  Saturday:	00:00 to 1:00
	 Sunday:	Closed
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                                        Contact

                                    







                     Porto Lagos Street No.47

                     3rd floor

                     Plovdiv 4000, Bulgaria

                     BG: +(359) 88-2488888

                     US: +(347) 809-5435

              Skype: opticentre.com
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                                    Privacy Policy | Terms of Service | Email preferences | Cookies © 2024 Opticentre, All Rights Reserved. 
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